
 

We provide academic and 
administrative computing, 
networking and applications, audio-
visual and media services and 
support for teaching spaces. 

IT Services 

C O N T A C T  U S  

If you do receive a malicious email 
or information security related 

content, it’s important to know who 
to send it to the IT Services. 

Unwanted email 

Any loss of equipment known 
to contain data which may 

fall under the Data 
Protection Act should be 

reported to the IT Services. 

Lost BU devices 

If you become aware of any 
breaches to the Data 

Protection Act, please report 
to the IT Services. 

 

Data Protection Act 
Breaches 

Any other IT issues and requests? 

The IT Service Desk provides 24/7 hour telephone support. Alternatively, 

report an incident or send us request through our website. 

https://itservices.bournemouth.ac.uk        servicedesk@bournemouth.ac.uk  +44 (0) 1202 9 65515 

Our mission is to deliver Service Excellence by providing timely, quality, customer focused 
and professional IT Support at every customer contact. 

https://itservices.bournemouth.ac.uk/
mailto:servicedesk@bournemouth.ac.uk

